


Welcome to the Birmingham Safe Parenting Handbook.

This handbook is designed to offer you information and to address issues that from time to
time test the best of parents. 

Every parent will experience difficulties because there is no such thing as the perfect parent or
the perfect child. However, there are some things that can be done to make this relationship
less stressful and more rewarding.

The purpose of this easy-to-follow handbook is to offer ideas and information to help you find
your way through what can be a maze of issues. It also lists warning signs of particular
difficulties and offers helpful tips and advice. 

This is a practical tool for parents, carers and professionals. The topics chosen give local and
national contacts and information, all of which are designed to help you when you are deciding
what to do in a particular situation.

I hope you find this handbook useful and worth keeping for future reference.

Andrea Hickman
Independent Chair
Birmingham Safeguarding Children Board

This handbook has been produced by the Birmingham Safeguarding Children Board 
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WARNING SIGNS

Running away, 
non-attendance 
at school, other
learning and
behavioural
difficulties for no
obvious reason. 
Your child has
injuries with no
feasible explanation
for them.

ACTION

See someone at the
school for their
support and action.
If bullying is
happening outside
school, consider
contacting the
family of the child
who is bullying and
try to find a way to
work together to
sort it out.

WHAT TO SAY

Refuse to put 
up with bullying.
Walk away, tell an
adult or friend and
avoid fighting. 
Parents - listen 
to your child,
reassure and be
there for them.

PREVENTION

Talk to your child
about their school
day. Teach your
child to respect
others from a young
age. Teach your
child that prejudice 
and bullying is
unacceptable.

CONTACTS

• Childline
0800 1111

• Contact your child’s
Headteacher
(also request a
copy of the Anti-
Bullying Policy)

• Kidscape
(Parents bullying
helpline)
08451 205 204

Children have the right not to be hurt 

Bullying behaviour is unacceptable

Bullying can happen to any child at any age

Act immediately if you think your child is being bullied 

Children need ways to protect themselves and seek help 

Advise your child to run, yell and tell
It happens most

days. They call me smelly and

fat. They made me give them

money again yesterday.

They’re in the same class and

they’re always laughing at me.

They said if I tell it will be ten

times worse. Sometimes I

don’t go to school… I can’t

stand it anymore.

Bullying is a frightening experience. It can
isolate and damage a young person’s self-
confidence. Some ongoing bullying can have
negative long-term effects on children, leading
to depression and even suicidal thoughts 
and actions. 

School days are a time when the influence of
other children is very important and fitting in is
seen as essential. If children are thought of as
different for any reason, they can be picked on
and bullied. Sadly, we still live in a society in
which to be different in any way can mean
ridicule and bullying (often copied from
parents) and this ensures that prejudice will
continue into the next generation. It is crucial to
be alert to the possibility of bullying and make
sure you know the tell-tale signs.

You may think that your child is unlikely to be
bullied but the reality is that bullying can
happen at any time and to any child. 

Bullies who continually harm other children
need support and help as well. They may have
experienced difficulties of their own at home,
which may have led to their actions. Reporting
concerns may help them to get help too.

• Bullying can happen anywhere but
most commonly it happens in school

• Bullying can take many forms, from
verbal abuse to physical attack

• Bullying is the repeated abuse of a
child by one or several people

• Bullies are not always older than the
child they harm

• Most bullying is done by children who
are the same age as the victim.

If your child tells you about a friend or 
any other child who is being bullied - listen
carefully and take them seriously. That child 
may not be able to say for themselves what 
is happening.

Today all schools are required to have an Anti-
Bullying Policy. However, school action alone
cannot guarantee success and so it is important
that parents and schools work together.

the real story

Check the Birmingham City Council website for the latest phone numbers on   www.birmingham.gov.uk
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WARNING SIGNS

Social workers will
get involved when
they believe that
physical injury,
neglect, sexual or
emotional abuse
has occurred. Make
sure you know what
child abuse is -
contact the helplines
in the Contacts
column for more
information.

ACTION

A social worker
(and sometimes a
police officer) will
meet with the
family when abuse
is reported. They
will also talk with
other professionals
in order to make
decisions about
how to help.

WHAT TO SAY

If you are worried
about your own or
someone else’s
treatment of a child,
seek advice about
what practical and
emotional support 
is available.

PREVENTION

It is important that
children know what 
to do when they 
feel unsafe. Do they
know who to talk to
and how to get to a
safe place or person?

CONTACTS

• Social Care & 
Health Dept 
0121 303 5350 

• NSPCC 
0808 800 5000

• Parentline Plus 
0808 800 2222 or
0207 284 5500

• Family Rights Group
0800 731 1696

Social work has changed a lot. In the past our approach to child protection

wasn’t very flexible. Now we work more in partnership with families where there are

concerns to make sure they get support before things reach a crisis.

Parents are responsible for their children’s safety

Children’s Social Services become involved once concern 
is shared 

Decisions about abuse need careful assessment

Children are best cared for by their own families

Professionals want to work in partnership with families 

Very few children are removed from home following abuse

Very few adults harm children deliberately and
most often, when harm does happen, families
need support, not punishment or the removal of
their children. 

Birmingham social workers and other
professionals get involved when parents may
be unable to protect their child from harm and
need some help. In some cases Birmingham
Police Child Protection Unit will investigate
with social workers to help protect children and
decide whether an offence has been committed
against a child.

There have been lots of negative reports in the
media about social workers and what happens
when concerns about child abuse are reported. 

Many myths exist, so for the record:

1. Child abuse is not easy to
recognise, prevent or stop.
It is rarely possible to definitely say that a child
has been abused or by whom. A careful
assessment is needed in order to find out what
has happened and what support and protection
will best help the family. As a result it can be
difficult to avoid some intrusion into family life.
A social worker will ask questions about the
family circumstances, consider the frequency
and the seriousness of the incident and the

effect on the child. All of these factors will help
to decide what should happen next to support
and protect the child and family.

Social workers and the police have a duty 
(they have no choice about this) under The
Children Act 1989 to investigate concerns of
child abuse.

2. Professionals are not solely
responsible for protecting children.
Traditionally, social workers have been
expected to make sure that children are safe. In
order to do this well, they rely on information
from parents, family, other professionals and
the local community who all play an important
part in identifying concerns about those close
to them. This helps to ensure that they are
offered support before the situation becomes
far worse.

3. Reporting child abuse rarely results
in the child being removed from home.
This is not the main aim of child protection
investigations and rarely happens. Social
workers can only remove children from home
with a court order, having demonstrated that
there is serious and immediate risk. In
emergency situations the police have the power
to remove a child for 72 hours.

myths and realities

Check the Birmingham City Council website for the latest phone numbers on   www.birmingham.gov.uk
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WARNING SIGNS

Missed health
appointments; 
basic needs not
being met;
behavioural
problems; truancy
and/or poor 
school progress,
poor hygiene, 
self-neglect or 
self-harm.

POSSIBLE CAUSES

Family breakdown,
disability faced by
child or other family
member, ongoing
domestic violence,
parental drug or
alcohol abuse.

WHAT TO SAY

Try to address your
child’s needs as
best you can but if
problems arise
seek help
immediately from
Children’s Social
Services, your GP
or other care
professionals. Try
to express the
situation as openly
and honestly as you
can. Be involved in
all meetings and
interviews.

PREVENTION

The earlier you
seek help, the less
damage will be
done and the easier
it will be to resolve
the difficulties that
your child and your
family face.

CONTACTS

• Health Visitor, 
GP or School

• Barnardos
0121 550 5271

I always wanted to be a good mother, but it was hard to keep on top of everything.

Finally I got some help and you wouldn’t believe the difference it’s made. I’m so proud of

how far we’ve come. We’re a family again.

Children thrive when their parents or carers provide a good standard
of care for them - sometimes parents and carers need help to do this

Children can be ‘in need’ for a wide variety of reasons

Children In Need Policy And Procedures exist to ensure that
vulnerable children receive the right services and care

By involving the child, the parents or carers and all the relevant
service providers, the aim is to identify and resolve issues early 
and successfully

Unless a case involves serious risk of harm to the child, the consent
of the parents or carers is always sought to share information
between agencies

Children have a right to have their basic needs met and to be
protected from abuse and neglect

Who are ‘Children In Need?’
All sorts of children and families face a variety of
difficulties, where help is needed to make sure
that they are safe and supported. The difficulty
may arise from disability or family breakdown or
from difficulties that many parents face in
responding to their child’s changing needs. The
help that children and families need can come
from several different departments and agencies,
so Birmingham’s Children In Need Policy And
Procedures aim to bring together all the agencies
that can offer help. The goal is to meet the needs
of children and families in our community before
a problem becomes a crisis. 

How it all works
When professionals with whom you have contact
become aware that you need help to meet the
needs of your child they will talk to you about how
they can help. If it is not possible for their agency
to provide the right service or advice they will
request your permission to ask another agency to
help. If a number of agencies need to make a plan
with you to meet your children’s needs they may
call a meeting, to which you will be invited, and at
which you will be given support to share your

views. At this meeting, you, your child and
representatives from various agencies, work
together to find a successful way forward to
overcome your individual difficulties. Plans made
at a children in need meeting will be written down
and reviewed within an agreed period of time.

Family focused 
You and your child are fully consulted and are
encouraged to attend any meetings held about
your situation. By law, all information about your
family is treated in the strictest confidence and
your permission is required for information to be
shared, unless there are serious concerns about
your child’s safety. At any time, you and your
child have the right to express your views and
have anything you wish explained to you.

Make contact
The Children In Need Policies And Procedures
have been put in place to help children and
families in the Birmingham community. If you feel
your child may be in need, remember you’re not
alone. Make contact using the details given on
the page opposite or speak to your health visitor
or child’s school.

working together for our children

Check the Birmingham City Council website for the latest phone numbers on   www.birmingham.gov.uk
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WARNING SIGNS

Parents who have
limited support.
A child who is
frequently observed
outside and alone for
extended periods of
time. Childcare
arrangements that
keep going wrong.

ACTION

If there is immediate
risk of harm to 
a child, call 
the police.

WHAT TO SAY

If you are worried
about a child being
left alone, talk to
the parent, a health
visitor, teacher or a
social worker.

PREVENTION

Think about shared
babysitting and
discuss this with
neighbours, friends 
or other parents 
you have contact
with. Find out about
After School Clubs
and Holiday Play
Schemes.

CONTACTS

• NSPCC 
0808 800 5000

• National Council
for One Parent
Families 
020 7428 5400 or
Lone Parent
Helpline 
0800 018 5026 

When mummy goes out, I lock the door from the inside… she calls in the

letterbox to say goodbye, I leave the lights on in case anyone tries to get in. 

Mummy usually comes home in the night when I am asleep.

Never leave a young child alone

Children under 13 years should not be left

Children are not ready for this amount of responsibility

Leaving a child alone places them at risk of harm 

It can be a lonely and frightening experience 

Plan who you could contact for emergency care

If a child is not ready to be left alone it can 
be a sad, lonely, frightening and dangerous
experience. There are many possible risks,
both physical and emotional, which could
affect your child in a negative way.

In addition, the level of responsibility which is
given to the child to look after themselves to
somehow manage whatever may happen is
impossible for a younger child. They may say
that they do not mind being left and may find it
exciting initially, but they cannot fully know the
possible risks and how to handle them.

Even the relatively ordinary things that happen
in life, such as hunger, a storm, the phone
ringing or someone coming to the front door
can cause problems. An accident, feeling ill or
a power cut may occur and these are not issues
that a child could deal with. 

In an inner city area it is rarely, if ever, possible
to leave your children and assume that
someone will look out for them if necessary, 
as may be the case in some communities 
and cultures. 

If they are alerted, the police and/or Children’s
Social Services may take action if they think

that a child has been neglected by being left
alone. Neglect happens when a parent or carer
fails to meet children’s basic needs of food,
shelter, security, attention or protection from
exposure to danger.

The NSPCC have issued guidelines advising
that children under the age of 13 should not be
left alone, though it is recognised that many
parents agree to children of senior school age
being at home for short periods after school or
whilst parents go out on short errands. While
this recommendation does not have the force of
law, it is suggested as good practice. Children
under this age do not have the maturity to
manage the responsibility of being left alone
and this may be particularly so if they are
physically or learning disabled. 

As a young person reaches adolescence,
leaving them alone after school, for an evening
or during the day is less concerning as long as
they are prepared and aware of what to do if
they are worried or need anything. So
preparation for this is necessary. If your child is
13 or over and you feel he or she has the
maturity and ability to deal with this, it is
important that they know where you are and
who to contact in an emergency.

common sense and the law

Check the Birmingham City Council website for the latest phone numbers on   www.birmingham.gov.uk

WEBLINKS www.oneparentfamilies.org.uk
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WARNING SIGNS

Some children’s
disabilities are
diagnosed fairly early.
Others take time to
appear or happen
suddenly. 
If you think your child
may have some form
of disability, contact
your Health Visitor or
GP for advice.

ACTION

Don’t think you have to
go it alone. Get as
much information as
you can about your
child’s condition. Find
out what services,
support, benefits and
advice is available and 
make contact.

WHAT TO SAY

There are many
organisations
specially set up to
give support and
advice to parents 
of disabled children.
Contact them and tell
your story. There will 
be others out there
just like you.

PREVENTION

You can’t prevent 
your child’s condition.
But you can minimise
the disability they
experience by
ensuring that they 
get the best support
available, and by
remembering that 
they have rights.

• NHS Direct 0845 4647
• Carers Helpline 0808 808 7777
• Contact your Health Visitor or GP
• Birmingham Focus on Blindness 0121 478 5200
• National Deaf Children’s Society 020 7490 8656
• Birmingham Centre for Arts Therapies 0121 440 4455

When I

found out that Josie

was disabled I didn’t know

how I was going to cope. I just

didn’t think I’d be able to do it alone.

Pretty soon I realised I didn’t have to.

CONTACTS

If your child has a disability the future may seem
like a daunting struggle, not just for them, but
for you too. The word ‘disabled’ covers a very
wide range of different conditions and it is
estimated that some 15% of people in the UK
experience some form of disability at some time
in their lives. Remember you and your child are
not alone. 

The Government, local council, health and
education authorities provide a wide range of
benefits, facilities, support and advice for
disabled children and their carers. 

Legal protection
Your child is especially protected by law. The
Disability Discrimination Act makes it unlawful
for any service provider (including schools,
businesses and organisations) to treat disabled
people less favourably than other people
because of their disability. It also requires them
to make reasonable adjustments to make their
services accessible to disabled people.

Health
From the start, your GP and local health service
are there for you. They’ll provide the help and
advice you need to discover and assess your
child’s disability. They’ll help you plan the
treatment, therapy, equipment and ongoing
medical care that your child may need. 

Benefits
There are several specific benefits that you could
receive to help you with the costs of caring for a

disabled child. These include Disability Living
Allowance, Carers Allowance, help with extra
housing costs and Carers Blue Badge scheme.
And don’t forget free dental treatment and
prescriptions, help with the cost of glasses, and
in some circumstances travel to hospital, school
meals, and even road tax exemption.

Education
Depending on their kind of disability, your child
may benefit most by attending a special school
- an environment specifically designed to match
their educational needs. Alternatively your child
may receive the extra support they require
through the special needs provisions available
in a mainstream school. Your education
authority and health service providers will help
you assess your child’s special educational
needs and recommend the most appropriate way
forward for their education.

Extra support
Your council can provide extra support for you
and your child. This can include special leisure
facilities, holidays, short breaks and many
additional services for particular needs. Also
there are many local, national and international
organisations and charities specially set up to
provide further help, advice and support to
people just like you. 

Make contact
On the left you’ll find a list of contacts that you
may find useful. You’re not alone, so make
contact today and get the support you need.

Disability affects some 15% of people in the UK at some time 
in their lives

Your child is protected by the Disability Discrimination Act

The Government, your local council, education and health 
authorities are there to help

You may be able to receive financial help to assist with caring 
for your child

There are many forms of extra services and support available 
to you and your child 

Support groups, parent groups and other organisations are out 
there to help you cope

you’re not alone

Check the Birmingham City Council website for the latest phone numbers on   www.birmingham.gov.uk
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WARNING SIGNS

All children will be
harmed by domestic
violence. The best way
to support them is for
their mum to be
supported.

ACTION

You can phone the
helpline number. You may
want specific information
and support; you may just
want to talk. Whatever the
reason you ring, what will
be discussed is what you
want to talk about.
Helpline staff can provide
you with emotional
support and practical
information as well as
referrals to emergency
accommodation or to
other support services.

WHAT TO SAY

Children need time to
discuss the feelings
they have about
violence or abuse.
Children need to know
that it is not their fault
and that this is not the
way relationships
should be.

PREVENTION

A violent partner can
take responsibility for
violence by seeking
help to stop. Make
sure that you offer a
positive role model 
for children so that
they learn other 
ways of behaving. 

CONTACTS

• Police emergency call 999 
• National Domestic Violence Helpline 0808 2000 247
• Emergency Line 0808 2000 347
• Women and Girls Network (Helpline for women and girls) 020 7610 4345

Domestic Violence can affect children and young people in 
serious and long-lasting ways

Where there is domestic violence there is often child abuse

Children and young people often blame themselves for 
domestic violence.

Domestic violence will often begin or escalate during pregnancy

Domestic violence is a crime

I crept

downstairs because I

heard arguing. Dad was

standing over mum

kicking her. I made sure

that my sister did not

see, but we still heard.

When mum came 

upstairs, her nose was

bleeding and we all

cried, we stayed 

there until dad 

went out.

In 90% of domestic violence assaults, children
and young people will be in the same or nearby
room. They will often witness their mothers
being abused through physical violence,
emotional abuse and put-downs, threats,
intimidation and sexual assault.

But children and young people are not silent
witnesses to domestic violence. They will often
directly intervene in a violent situation and may
get hurt in doing so. They will often try to
protect their mothers and younger siblings,
obtain help and call the police.

The Impact of Domestic Violence 
on Children
Being exposed to domestic violence in this way
can seriously damage children.  Children will
be affected by the fear, disruption and distress
and will show that distress in their own ways.
As well as damage to their self-confidence and
self-esteem, they may develop physical,
emotional, learning, behavioural and
developmental problems and their performance
at school may also be affected.

They may also become isolated from wider family
and friends as the abuser demands secrecy or
through their feelings of shame. The secrecy and
shame surrounding domestic violence will lessen
children’s opportunity to seek explanations or ask
for help. Without explanation, children will often
blame themselves for the violence.

Children exposed to domestic violence will be
twice as likely to suffer from mental ill health.

Parents Concerns
If you are a parent experiencing domestic
violence you may have many concerns over
your children, including being:

• Worried that you will be prevented from
taking your children with you if you leave a
violent relationship

• Worried over contact your children may have
with the abuser

• Worried that you need financial or practical
support to look after your children

• Worried that your children have been
traumatised by domestic violence and want
extra support for them.

• Worried that your children may be abducted.

If you are affected by domestic violence, you
are not alone. You can talk over these concerns,
confidentially, with a number of specialist,
sensitive services. Services such as
Birmingham Women’s Aid will listen to you,
support you and give you time and space to
decide what you want to do. They won’t judge
you because of what you say or force you to
make a decision you do not want to make.

It is important to remember that the abuse you
have experienced, and your children have been
exposed to, is not your fault.

how does it affect children?

Check the Birmingham City Council website for the latest phone numbers on   www.birmingham.gov.uk
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WARNING SIGNS

There may be none;
sometimes children
are not always able
to tell you they are
having difficulties at
school. Are you sure
they are not
truanting or
spending too much
time at home
feeling ill with no
obvious symptoms?

ACTION

If you have any
worries or concerns
about your child and
their education you
need to discuss this
with your child’s
teacher or the 
head teacher. 

WHAT TO SAY

Support your child
with their education
and let them know
how important
education is for them
to succeed as far as
they can at school.
There are many
people who are able
to offer support to
you and your child if
they are experiencing
any difficulties.

PREVENTION

The most important
thing you can do is to
make sure your child
goes to school
regularly, arrives on
time and keeps to the
school's rules of
attending all lessons.
Keep talking to your
child and their
teacher, show your
child that you have a
good relationship
with their teacher and
let them know who
they can talk to at
school if they are
having difficulties.

CONTACTS

• Local Education
Authority

• The Advisory Centre
for Education
0808 800 5793

If your child, or a child that you are responsible for, is between 5
and 16 you will need to ensure that they attend school regularly

Having a good education will help to give your child the best
possible start in life

Children learn all the time, not just at school, you can help

Give children lots of praise and encouragement, read with them
and encourage them to observe and talk about their surroundings

I didn’t do well at school and I

don’t want that to happen to my kids. I talk

to the teachers all the time and I’m learning

to read as well.

a life-long experience

Admissions
Birmingham Local Education Authority (LEA)
coordinates the admissions for all primary
schools in Birmingham. You can get an
admissions form in the July/August of the year
before your child will start school, forms are
available from schools and the LEA; you must
return them to the LEA. It is very important that
you chose a school place as early as possible
otherwise you may find that a place is not
available in the school of your choice.

Exclusions:
Only the head teacher has the power to exclude
a pupil from school. There are two types of
exclusion:
• Fixed period exclusion. These exclusions are

usually for a short period and include
lunchtime exclusions. The law allows head
teachers to exclude a pupil for up to 45
school days in any school year.

• Permanent exclusion. This means the pupil
cannot return to the school unless reinstated
by the governing body or by an independent
appeal panel.

Attendance:
Regular attendance at school is important to
help children achieve and reach their potential.
You are responsible for making sure your child
goes to school. If your child cannot attend
school for any reason then contact the school
straight away giving the reason for absence.
The Education Welfare Service is there to
monitor attendance and to support you with any
problem you may have with your child’s
attendance.

Education otherwise:
Parents may choose to educate their children at
home instead of school if they wish. The LEA will
need to be satisfied that a child is receiving
suitable education at home, and may ask to talk
to the parent and child, and to look at examples
of work.

Check the Birmingham City Council website for the latest phone numbers on   www.birmingham.gov.uk
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Your child is protected by the Human Rights Act, the Disability
Discrimination Act, the Race Relations (Amendment) Act and the 
Sex Discrimination Act

Your local council, education and health authorities are there 
to help

Ask your child’s school how they deal with racism and other forms
of harassment, and ask them to talk through their policies with you

Support groups, parent groups and other organisations are out
there to help you 

My son’s learning fast.

He doesn’t need me to tell him

that everybody’s different. But I

do want him to understand that

everybody’s equal too.

Diversity is all about differences. We are all
different - physically, socially, culturally and
sexually. Diversity means variety, it means a
rich and vibrant culture. But not everyone values
and respects the differences in society. Discrimination
is when you are treated differently just because
of who you are. You could experience
discrimination from an individual or from a
business, a service, an agency or even a
school. Although we’re all different we all have
the right to equal respect, opportunity and
justice, so there are laws in the UK to prevent
discrimination on all levels. If you feel you or
your child has experienced discrimination, your
local authority, local organisations and the legal
system are there to help you.

Racism
Thanks to the Race Relations (Amendment) Act
2000 all public bodies have a clear duty to
eliminate unlawful racial discrimination, and to
promote equal opportunity and good relations
between ‘racial groups’. This includes schools,
so the curriculum and the teaching in our
schools should reflect racial diversity and
should have clear processes for handling,
reporting and monitoring racist incidents.

Homophobia
Birmingham is a diverse city with a lesbian,
gay, bi-sexual and transgender community;
diversity should be welcomed and reflected
across all services in the city. It is unacceptable
that anyone is targeted for abuse or

discrimination because of their sexuality or
indeed the sexuality of their parents, carers or
family members. To that end, sex education in
schools places an emphasis on respect for
sexual orientation - whether lesbian, gay,
bisexual or transgender.

Disability
The Disability Discrimination Act 1995 makes it
unlawful for any service provider (including
schools, businesses and organisations) to treat
disabled people less favourably than other
people because of their disability. It also
requires them to make reasonable adjustments to
make their services accessible to disabled people.

Sexism
Sexism arises out of common stereotypes that
exist regarding male and female roles in
society. It can be based on experiences some
people have of relationships between adults of
both genders. Sexism can be experienced in the
home, in social situations or in the workplace,
leading to discrimination in a variety of
situations, including serious forms of physical
or psychological abuse. The Sex Discrimination
Act is there to provide a legal framework for
promoting equality between genders.

Make contact
On the opposite page you’ll find a list of contacts
that you may find useful. You and your child
have the right to be different and equal, so make
contact today and get the support you need.

different and equal

WARNING SIGNS

Children notice
difference all the
time, in everything
in everyone,
everywhere. They
need to know
diversity is
important, that
equality is
everyone’s right,
and that difference
should not be met
with hostility,
suspicion, envy or
fear.

ACTION

You should expect
every setting your
child is in to have
made a visible
commitment to
equality and
diversity. All should
listen and act
immediately if
something happens
or you have
worries. 

WHAT TO SAY

There are many
organisations
specially set up to
give support and
advice to parents,
including parents of
vulnerable children 
or children from
minority
communities.
Contact them.

PREVENTION

All parents have a
right to expect a 
safe environment
and support for
their child whatever
their individual
needs, experiences
or background.
Schools are becoming
more inclusive with
diversity and equality
expected in all
areas of 
school life.

• Commission for
Racial Equality
0121 710 3000

• Disability Rights
Commission 0845
762 2633

• Disabled Living
Foundation
Helpline 0845 130
9177 Monday-
Friday 10am-4pm

Check the Birmingham City Council website for the latest phone numbers on   www.birmingham.gov.uk

BACK TO TOP OF PAGE BACK TO CONTENTS PAGE

BACK TO CONTENTS PAGE



There came a time when I knew my

lifestyle was damaging my health and I was

worried that my kids were suffering too. So I

made the decision, made a few simple changes

and now I can't believe the difference.

WARNING SIGNS

A healthy person
should eat a
balanced diet, be
active, sleep well,
have sufficient
energy and
generally feel that
they enjoy life. 
If this isn't you 
and your family,
perhaps some basic
improvements
could make a 
big difference.

ACTION

Ask your Doctor for
diet, exercise and
general advice on 
a healthy lifestyle.
Avoid faddy diets
wherever possible.
Give up smoking.
Go to the dentist
regularly.

WHAT TO SAY

Remind yourself
that you can change
your general state
of health. Ask your
friends and family
for support in 
your decisions 
to change. 

PREVENTION

Too much
unsaturated fat,
salt, sugar, alcohol
are bad for the
body. Prevent ill
health by balancing
your lifestyle. 
Stop smoking.

CONTACTS

• Stop Smoking
Service
0800 169 0169

• Your Local Leisure
Centre

• Health Visitor
• Midwife
• Children’s Centre

Balance is the key to a healthy lifestyle: too much of anything tends
to do damage

If you eat more calories than your body burns, you will put on weight

Smoking has more than 50 ways of making life a misery through
illness and more than 20 ways of killing you

Life is too short to waste time being unhealthy

Healthy teeth give you something to smile about

What you eat
These days it can be confusing to know how to
plan healthy meals for you and your family.
Obesity and heart disease are major problems
in the UK today, because we eat too much
unsaturated fat, salt and sugar in fast food and
snacks, and not enough fresh fruit and
vegetables. Balance is the key. It's important to
make sure you eat a good variety of foods in
sensible amounts. Variety is particularly
important for children as they are learning to
enjoy different tastes. Keep trying with those
healthier foods they don't seem to like as much,
eventually they will learn to enjoy them. But
what you put into your body is only half the story.

Exercise
Food is burned in our bodies to create energy.
If we don't use it, we get fat. But that doesn't
mean we all have to join expensive gyms. You
can get plenty of exercise just walking to the
shops or to school. Playing sport is another
great way to keep fit and have fun at the same
time. Perhaps you’d enjoy swimming, cycling
or dancing and you could even learn a new
activity at your local leisure centre. If you don't
keep your body active, it will soon start to go
wrong. But there is one thing some people do
that can be even more damaging to our health.

Smoking
Unfortunately some of us are still deliberately
choosing to damage our bodies by smoking.
Moreover, smoking also puts the health of
those around us at risk. The health problems
associated with cigarettes are well known,
which is why more and more smokers are
giving up each day. If you smoke, your Doctor
will be happy to offer you a range of services
and products that could help you kick this
damaging habit for good.

Teeth
If you keep a healthy lifestyle, most parts of
your body will take care of themselves. But
special care is needed for teeth. No one likes
going to the dentist, but it's much less
unpleasant if you go regularly and look after
your teeth in-between times. Children are
especially at risk from tooth decay because of
the sugary things they eat. Wherever possible,
avoid sugary snacks, or find non-sugar alternatives
and always make sure they brush regularly
(twice a day) with a family fluoride toothpaste. 

Overall care
A healthy balanced lifestyle should help you
enjoy your life to the full, whatever your age. If
you have any questions or concerns about your
family's health, use the contacts supplied on
the opposite page to get the information you need.

looking after your body

Check the Birmingham City Council website for the latest phone numbers on   www.birmingham.gov.uk
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WARNING SIGNS

Prolonged, secretive
periods on the
Internet, changes in
behaviour or mood,
inappropriate sexual
behaviour, asking
questions about
sexual experiences
or terminology,
leaving pornographic
material, diaries or
letters where they
can be found.

ACTION

If you think your
child has been
exposed to any
form of exploitation
encourage them to
confide in you,
assuring them that
they’ve done
nothing wrong and
that you will
support them.
Contact child
protection, youth
services, child
abuse or other
appropriate
organisations for
further advice 
and support.

WHAT TO SAY

Assure your child
that you believe
what they are
telling you; create a
positive sense of
confidence between
you. Explain in your
own way why these
things happen and
avoid making them
feel ashamed or
foolish about what
they have
experienced. Let
them know that you
will protect them
from further harm.

PREVENTION

Know where your
child is; be familiar
with their friends
and daily activities. 
Teach your child to
trust their own
feelings and assure
them that they have
a right to say NO to
what they sense 
is wrong. 
Listen carefully to
your child’s fears
and be supportive.

CONTACTS

• Internet Watch
Hotline
01223 237 700

• West Midlands
Police (covers all
of Birmingham)
0845 113 5000

Greg is ten -

same age as me. I haven’t

met him, but we chat on the

internet all the time. He’s really

funny. He wants to meet up

tomorrow after school...

I can’t wait to see what 

he looks like.

Child exploitation has devastating effects on children, both
physical and mental

Exploitative adults have been quick to use the Internet as a tool;
they are very sophisticated and well practised in how they
approach children

Children are fascinated by the ‘adult’ world, but there are
measures you can take to protect your child from online risks 
and help them make the most of the Internet safely 

Be sensitive to changes in your child’s behaviour. It is up to
attentive adults to recognise the signs of sexual exploitation.

Recent research from the NSPCC revealed that one in five 
9 to 16 year-olds use Internet chat rooms

Risks from the Internet
The Internet has proved a useful tool for people
wishing to exploit children. Recent high profile
cases in the news have revealed that Internet
chat rooms can be used by paedophiles to
establish deceptive relationships with children.
They then ‘groom’ children to become victims,
either psychologically on the Internet itself, or
by arranging to actually meet with them. Often
victims believe that they are chatting to other
children online.

Internet pornography can cause psychological
damage to children who are exposed to it. But
worse still, the Internet is a major method by
which pornographic images of children are
obtained and exchanged by exploitative adults.
Sadly such images are in high demand, so
pornographers will go to extreme lengths to
entice and coerce children into getting involved
against their will. 

Making it safe to surf
There are ways in which you can help to protect
your child online and ensure that the Internet is
a safe way to learn and have fun.

Ask your Internet Service Provider or local
computer specialist about installing parental
controls, which can prevent your child
accessing websites with sexual content. These
methods cannot provide a total safeguard but
do offer some degree of protection.

Learn all you can about the Internet. In the
same way that you would teach your child
about the dangers from strangers, warn your
child about dangers on the Internet and lay
down some ground rules regarding the time
they spend online. If possible avoid your child
going online in private, or at least ensure you
have access to their computer. Make sure that
they know they should never arrange to meet a
new friend made on the Internet without a
trusted adult present. 

Watch out for possible signs of exploitation or
abuse. Some of these signs are often
completely innocent, but look out for changes
in your child’s mood or behaviour, sleep
disturbances or bed wetting, unexplained
marks, problems at school, going missing or
self-harm, asking about sexual experiences and
terminology or evidence of pornographic
material. Be especially aware of any new
friendships between your child and older
people, whether male or female.

If your child does experience some form of
exploitation, whether mild or severe, it is
crucial to be 100% supportive, make it clear
that it is not their fault and that you are there to
help and protect them no matter what.

Make Contact
Local police and Children’s Social Services
have specialist teams who are specially trained
to counter these forms of exploitation and offer
support to children and parents.

new technology, old problem

Check the Birmingham City Council website for the latest phone numbers on   www.birmingham.gov.uk
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WARNING SIGNS

There may be none.
Is your child eating
well? Getting
enough exercise?
Any changes in
their behaviour? Is
your child trying to
tell you something?

ACTION

Be involved and
develop a good
relationship with
your child before
they reach their
teens. Adopt a
healthy lifestyle.
Share activities
together.  

WHAT TO SAY

With younger
children, set
boundaries. 
With teenagers,
remember that 
you are in charge.
Even if you only 
get a grunt, don’t
give up on
communication. 

PREVENTION

Be a little crazy!
Have fun with 
your child. 
Encourage good
friendship and
outside interests.
Listen carefully to
your child’s point 
of view. 
Help them think
through choices.

CONTACTS

• Talk to your Health
Visitor, Midwife 
or GP

• Young Minds
Parents Information
Service
0800 018 2138 

• Parentline Plus
0808 800 2222 or
020 7284 5500

Some of my friends moan that 

their parents are too busy for them. But my 

mum’s great - she always finds time to talk 

to us about stuff and makes us feel special 

- I know I can talk to her about anything.

Children need to feel secure, loved and valued - this is the basis 
of self-esteem and confidence 

Noticing and rewarding good behaviour is the best way of
influencing your child’s behaviour 

Be realistic about what you expect from your child 

Parents and carers need to work together and be consistent

Listen to and talk to your child - it’s good to talk!

Do things together with your child that you both enjoy - have fun!

Positive parenting is about bringing out 
the best in your child, by listening and
understanding, praising and encouraging their
efforts, noticing and rewarding good behaviour
and doing things together that you both enjoy. 

In trying to be helpful, it is often easy to point
out where a child is going wrong and forget to
notice the things that go right. By doing this
you are unwittingly giving your child lots of
attention for negative unwanted behaviour,
rather than for the good behaviour you would
prefer them to develop. It can also undermine
your relationship with your child. Parental
attention and praise is one of the biggest
motivators for children so you need to use it in
the right way. Not only will this influence your
child’s behaviour in a positive way, it will also
make your child feel happy, loved, wanted and
secure and this is the basis of life-long
confidence and self-esteem.

A sense of self-esteem is your child’s best
protection from peer pressure. You can help to
foster this in many ways, for example by being a
positive role model, giving positive accurate
feedback, identifying and redirecting your child’s
inaccurate beliefs and by being spontaneous
and affectionate. Make them feel great!

Teenagers have to learn to make their own
decisions and establish their independence

from their parents. Unfortunately their
decisions might not always agree with yours.
That is why tension is normal. Choose your
battles and let some go! Be friendly and
supportive and let them know you have been
through it and that you are always willing to
talk. The main concern for adolescents is
whether what they are going through is normal.
Remember to give them the practical
information they need about the physical
changes and reassure them that their physical
development is perfectly normal.

Promoting the health of your child is a task that
most parents do without thinking. Whether it
involves encouraging your child to brush their
teeth or reminding them to pay attention to
personal hygiene, you are an important source
of information and advice and an influential
role model for your child. 

Eating is an important part of everyone’s life.
Encouraging your child to eat healthily does
not mean denying them food they enjoy.
Healthy eating is about having a varied,
balanced diet and enjoying lots of different
foods. Younger children often refuse to eat
certain foods and teenagers may go through
food fads. These differences are normal. But
some eating problems are more serious and if
you are recognising signs of difficulties, contact
a health professional for advice and support. 

make them feel great!

Check the Birmingham City Council website for the latest phone numbers on   www.birmingham.gov.uk
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WARNING SIGNS

The needs of
children from 
abroad can often 
be overlooked. 
They find it hard 
to express what it 
is they need.
Sometimes they
don’t even know. 
A child from 
abroad may be
particularly at risk
from health and
welfare problems.

ACTION

Ensure contact is
made with the
child’s own
community and that
their needs are
being met. As a
carer you have a
responsibility to do
everything you can
to get the help 
they need.

WHAT TO SAY

Make sure you tell
social workers,
doctors, education
staff and care
officials everything
you can about the
child. Ask for 
help if there’s
anything you 
don’t understand.

PREVENTION

Painful or traumatic
experiences can
damage a child for
life. Health and
education experts
can work with 
you to heal any
damage. Use the
help that is on offer
as soon as you can,
to give the child
you care for the
best new start.

CONTACTS

• British Association
for Adoption &
Fostering
0121 753 2001

Children from abroad are children first - regardless of political or
legal issues

Unaccompanied children from abroad, or those accompanied by
someone who is not their parent are particularly vulnerable

If you care for a child from abroad, you can get assistance to ensure
that your child receives adequate health and education provision

You must speak up for your child. Help services for children in
Birmingham understand your child’s needs

Children from abroad help to enrich the vibrant, cultural life of
Birmingham and should be welcomed regardless of race, religion 
or background

Jalil is my cousin’s daughter. My cousin was

killed, so Jalil travelled with me to the UK. She is only six,

but she has already suffered so much. It is up to me to

make sure she never suffers again. I thank God there are

so many good people here to help us.

There are a variety of reasons why a parent may
be unable to care for their own child on a short
or long term basis and Private Fostering
arrangement can be a positive response from
friends and the local community to a family in
need of support. However any child separated
from their parents care are potentially a
vulnerable group and we all have
responsibilities to ensure the alterative care
they receive meets their needs, welfare and
safety needs.

What is it?
It is essentially an alternative to a parental care
arrangement made privately by a parent (that is
to say without involvement of the local
authority) for another adult, other than a relative
by blood or marriage, to take care of their child
(under 16yrs or under 18yrs if the child is
disabled) for a period of 28 days or more. This
includes children who have come from aboard
to reside with non-relatives in the UK.

Notification responsibilities
Where this care arrangement is made the
Parent and the Private Foster carer are both
required by law to notify the Local Authority of
this arrangement. 

Local Authority responsibilities
The Local Authority is required by law to assess
the capacity of the carer, the suitability of the
other household members and the suitability of
the accommodation. This will include visits to
the child and the carer at their home.

Safety and welfare of children
The Children Act 1989 places a general duty on
the Local Authority to safeguard and promote
the welfare of children. This principal is applied
when assessing a Private Foster Care
arrangement and action will be taken, in
conjunction with a parent, where the Local
Authority find that a private fostering
arrangement is not meeting a child’s needs or a
child is believed to be at risk of harm.

Support and monitoring
A number of children and families will be
supported by having a private foster care
arrangement short and or long term. Upon
completion of the initial assessment the Local
Authority are required to maintain regular
contact and will provide advice to carers and
parents where required as well as monitoring
the ongoing care provision for the duration of
the care arrangement.

Get in touch
If you are a parent that has made or is planning to
make a private foster care arrangement please
contact your local Social Care duty office.
If you are caring for or intend to care for someone
else’s child in a Private Foster Care arrangement
please contact your local duty office.

wherever they come from,
children come first
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